
Care & Maintenance
Zero Silica

Maintain the Flawless Beauty of Your Gen Stone Surface.
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Introduction

Gen Stone is a durable and beautiful surface that can enhance any kitchen or 
bathroom.

This handbook will guide you through the proper care and maintenance of your 
Gen Stone surface to ensure it stays pristine for years to come.

By following these simple guidelines, you can keep your Gen Stone surface looking 
its best.
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Daily Care

Clean spills immediately and use a gentle soap and water solution for general 
cleaning.

Key Cleaning Practices

Wipe Spills

Use a clean, dry cloth to 
remove spills as soon as 
they occur to prevent
potential staining or 
residue buildup.

General Clean

Dampen a soft cloth or 
sponge with warm, soapy 
water and gently wipe 
down
the entire surface, 
focusing on any stains.

Rinse Thoroughly

Use a separate damp cloth 
with clean water to 
remove any soap residue,
ensuring a streak-free 
finish.

02



Usage Guidelines

While Gen Stone has high heat resistance, 
sudden temperature changes can
cause damage. Always use a chopping 
board or heat trivet when placing hot 
pots, pans, or oven
trays on your surface.

Protective Measures

Prevent scratches by using a chopping 
board when cutting food. This protects 
both your kitchen knives and the surface 
from damage.

Cleaning products with extreme pH levels 
can deteriorate the surface over
time. Refrain from using high or low pH 
cleaning agents.
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Matte & Honed Finishes: These finishes 
may require slightly more effort to clean 
compared to
polished surfaces.



What to Avoid

Avoid harsh chemicals, excessive weight, and abrasive cleaners to protect your Gen 
Stone surface.

Harmful Substances

Harsh Chemicals

Avoid exposure to 
paint strippers, paint 
removers, bleach, and 
nail polish remover. If 
accidental contact 
occurs, rinse 
immediately with 
clean water and follow 
standard
cleaning procedures.

Excessive 
Weight

Avoid placing heavy 
loads on the surface, 
such as standing on 

it for tasks like
painting or electrical 

work.

Abrasive & Wax

Never use abrasive 
sponges, steel wool, or 
harsh cleaners, as they 
can
scratch or damage the 
surface. Avoid 
detergents with wax or 
polishing additives 
that may leave an
oily residue.
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Summary

Proper care and maintenance of your Gen Stone surface is essential to ensure its 
longevity and beauty.

By following the tips outlined in this handbook, you can keep your Gen Stone 
surface looking its best and prevent any unnecessary damage.
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